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_________________________________________

Gentleness: The Foundation Principles of Refutation, Da'wah, 
and Clarification

Extracts from the book: "أصول الشيخ عبد العزيز بن باز في الرد على ا!خالف — The Origin 
with Shaykh Abdul-Aziz bin Baaz in Refuting The Mistaken

By: Shaykh Fayssal bin Qazaar Al-Jaasim

_________________________________________

This  origin  of  the  book  is  a  compilation  of  Shaykh Bin  Baaz's  Fatawa  (religious 
verdicts)  that  are  focused  around  refuting  mistaken  people.  This  treatise  is  an  
extraction of sections that dealt with the chosen topic.
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RREFUTINGEFUTING  THETHE  MISTAKENMISTAKEN  ISIS  AA  MEANSMEANS  OFOF  UNIFYINGUNIFYING  THETHE      UUMMAHMMAH      ANDAND  STRENGTHENINGSTRENGTHENING  ITIT          
UPONUPON  THETHE  ROPEROPE  OFOF A ALLAHLLAH, , NOTNOT  DIVIDINGDIVIDING  ANDAND  SEPARATINGSEPARATING  ITIT    

Shaykh Abdul-Aziz bin Baaz (rahimahullah — may Allah have mercy upon him) saw refuting the 
mistaken and clarifying their mistakes a means uniting the Muslims and strengthening them  
upon the rope of Allah. And whoever remains quiet from not clarifying mistakes and evil to  
whoever does it thinking that refuting and clarifying the mistaken are from what divides the  
Ummah (Muslim world), then indeed he has made a great mistake and has opposed the the Book  
(The Qur'an), the Sunnah (prophetic way of Muhammadملسو هيلع هللا ىلص), and the Ijmaa' (consensus of the 
scholars) in the obligation to denounce evil and to correct mistakes.

Indeed the Sunnah has clarified that remaining silent from mistakes is a means for Fitnah 
(disorder), spreading of corruption, division, and calamities. The Prophet ملسو هيلع هللا ىلص said, "The likeness 
of the man who observes the limits prescribed by Allah and that of the man who  
transgresses them is like the people who get on board a ship after casting lots. Some of  
them are in its lower deck and some of them in its upper (deck). Those who are in its  
lower (deck), when they require water, go to the occupants of the upper deck, and say to  
them : `If we make a hole in the bottom of the ship, we shall not harm you.' If they (the  
occupants of the upper deck) leave them to carry out their design they all will be  
drowned. But if they do not let them go ahead (with their plan), all of them will remain  
safe".1

Thus the way of the scholars in refuting the mistaken will cease to exisit. They have authored  
many different works in that [as well].

CCONFIRMINGONFIRMING  THATTHAT  WITHWITH  HISHIS [ [THETHE S SHAYKHHAYKH''SS] ] STATEMENTSSTATEMENTS    

The Shaykh said, “No doubt it is obligatory upon the muslims to unify their ranks, consolidate  
their voice upon the truth, and aid one another upon righteousness and piety apposing the  
enemies of Islam. As Allah commanded that with his statement ( 'azza wa jal — mighty and 
majestic),

“And hold firmly to the rope of Allah all together and do not become divided.” 2

And he warned against division with his statement (subhaanahu — glory be to him),

“And do not be like the ones who became divided and differed after the clear  
proofs had come to them. And those will have a great punishment.” 3

But, it does not necessitate that from the obligations of unity of the Muslims upon the truth and  
strength upon the rope of Allah that you leave off denouncing evil of whoever did it or believed in  
it (such as: from the Sufis and other than them). Rather that which is required (to be strong upon  
the rope of Allah) is enjoining the good, forbidding the evil, and clarifying the truth with legislated  

1- Bukhari
2- Surah Aali Emran (3) : 103
3- Surah Aali Emran (3) : 105
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proofs to whoever is misguided (or thinks opposite to it is that which is correct) so that they can  
be unified upon the truth and reject whatever opposes that. This is what is required with His  
statement (subhaanahu),

“And let there be [arising] from you a nation inviting to [all  that is]  good,  
enjoining what is right and forbidding what is wrong, and those will be the  
successful.”4

When the people of the truth are silent from clarifying the mistakes and errors of the mistaken,  
they have not achieved what Allah commanded them with — from enjoining the good and  
forbidding the evil. It is known that a consequence of silence upon forbidding evil is that sin is  
spread, the one who is mistaken remains upon error, and the mistaken remains upon his  
mistake. That is in opposition to what Allah (subhaanahu) legislated from advice, working 
together upon goodness, commanding with good and forbidding evil. Allah is the possessor of  
Towfeeq (success).”5

And he [Shaykh Bin Baaz] said, “It is obligatory to say: it is not from the Salafi6 scholars to accuse 
those people we previously mentioned of Kufr (disbelief) of those people we previously mentioned.  
Indeed the Salafi scholars clarify the mistakes of those people in their figurative interpretation of  
many of the attributes [of Allah] and they clarify the opposition of such ideologies to the  
methodology of this Ummah's Salaf. That is not Takfeer (the proclamation that someone is a 
Kaafir (disbeliever)), nor tearing the united Ummah, nor spitting up their ranks. It is advising for 
the sake of Allah and his worshipers, clarifying the truth, and refuting whoever opposes it with  
pure intellectual proofs. It is from upholding that what Allah ( subhaanahu) obligated upon his 
scholars from clarifying the truth, not concealing it, calling to Allah, and guiding to His path. If  
the people of the truth remained silent from clarifying it then the mistaken will continue upon  
their mistakes and other people will follow them in that. 

Secondly, those people who remain silent incur the sin of concealing that Allah commanded upon  
them in his statement, 

“Indeed, those who conceal what We sent down of clear proofs and guidance  
after We made it clear for the people in the Scripture - those are cursed by  
Allah and cursed by those who curse. Except for those who repent and correct  
themselves and make evident [what they concealed]. Those - I will accept their  
repentance, and I am the Accepting of repentance, the Merciful.” 7

Surely Allah took a pact with the scholars of the People of he Book (i.e., the Jews and the  
Christians) that they will clarify to the people and not conceal it. They were defamed due to them  
turning their backs, and Allah cautioned us from following them. So if Ahlus-Sunnah (the people 
of the Sunnah) remain silent from clarifying mistakes that are in opposition to the Book and the  

4- Surah Aali Emran (3) : 104
5- Majmoo' Al-Fatawa Al-Maqalaat Al-Mutanowwa'ah By: Shaykh Abdul-Aziz bin Baaz (3/68)
6- TN: The word “سلفي — Salafi” is taken from the term "سلف — Salaf” which means predecessor 
(i.e., the three rightly guided generations after The Prophet  "ياء النسبة“ When you add the “i” or .(ملسو هيلع هللا ىلص
at the end of the word it is a means of attribution, thus they are attributing themselves to the  
Salaf just as someone would attribute themselves to a country by saying "أمريكي — Amreeki” 
(American) or "برطاني — Britaani” (British). Thus, a Salafi is someone who practices there Islam  
upon the way of the Prophet ملسو هيلع هللا ىلص with the understanding of the Salaf.
7- Surah Al-Baqarah (2) : 159-160

3



GENTLENESS: THE FOUNDATIONAL PRINCIPLES OF REFUTATION, DA'WAH, AND CLARIFICATION WWW.MAKKAH2MEDINAH.COM

Sunnah then they are imitating the People of The Book — whom the anger of Allah is upon and  
are misguided.”8

THE FOUNDATIONAL PRINCIPLE IN REFUTATION,   DA'WAH   (CALLING TO ALLAH), AND     
CLARIFICATION: SOFTNESS AND GENTLENESS, USING   HIKMAH   (WISDOM), AND LEAVING     

OFF HARSHNESS AND VIOLENCE  

The Shaykh (rahimahullah) used to see that the foundational principle in calling to Allah begins  
with softness and the easiest path. Specifically when ignorance is prevalent, desires have taken  
over, and advice has decreased. This is what Allah commanded His messenger with, as He said to  
Musa ('alayhi As-Salam — peace be upon him) commanding to soften his speech with the greatest  
disbeliever of creation — Fir'own (Pharaoh) — the one that claimed lordship. Allah ( ta'ala — The 
High) said, 

“And speak to him with gentle speech that perhaps he may be reminded or  
fear [ Allah ].”9

And The Prophet ملسو هيلع هللا ىلص was like this in the beginning of his Da'wah. He said, “Indeed softness is  
not in something except it beautifies it, and it is not removed from something except it  
ruins it.”10 He ملسو هيلع هللا ىلص said, “Indeed Allah is loves softness. He gives for softness that what He  
doesn't give for roughness and He doesn't give to what is like softness.” 11

Also the Shaykh used to see softness more than harshness in when calling to Allah and refuting  
the mistaken, specifically in this time that the Shaykh called “The Time of Gentleness” not “The  
Time of Harshness”. This is because of widespread ignorance and the distance many people,  
nobleman and rulers, from the legislation and the religion.

CCONFIRMINGONFIRMING  THATTHAT  WITHWITH  HISHIS [ [THETHE S SHAYKHHAYKH''SS] ] STATEMENTSSTATEMENTS    

The Shaykh (rahimahullah) said, “This is because it, the Shari'ah (Islamic legislation) started its  
Da'wah with softness and Hikmah and gentleness.”12

And he said, “And there is no prohibition with all of this, from advising the mistakes of the people  
of knowledge or Du'aat (callers) to Allah from their actions, Da'wah, or methodology. Rather, it is 
obligatory to direct them to good and guide them to the truth in a good way, not by defaming,  
having bad thoughts, and rough manners. For surely this pushes away from the truth more than  
what you are calling to. With this He said ( 'azza wa jal) to His two messengers — Musa and 
Haroon — when He sent them to the greatest disbelieving creation in His time,

“And speak to him with gentle speech that perhaps he may be reminded or  

8- Majmoo' Al-Fatawa Al-Maqalaat Al-Mutanowwa'ah By: Shaykh Abdul-Aziz bin Baaz (3/72)
9- Surah Taha (20) : 44
10- Muslim
11- Muslim
12- Majmoo' Al-Fatawa Al-Maqalaat Al-Mutanowwa'ah By: Shaykh Abdul-Aziz bin Baaz (3/204)
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fear [ Allah ].”13

Allah informed us that He bestowed upon His Prophet ملسو هيلع هللا ىلص gentleness, Hikmah, softness, and 
kindness in Da'wah. Allah (subhaanahu) said, 

“So by mercy from Allah , [O Muhammad], you were lenient with them. And if  
you had been rude [in speech] and harsh in heart, they would have disbanded  
from  you. So pardon them and ask forgiveness for them and consult them in  
the matter. And when you have decided, then rely upon Allah. Indeed, Allah  
loves those who rely [upon Him].”14

He (subhaanahu) commanded him to call to the way of his Lord with Hikmah and good 
instruction. He said ('azza wa jal),

“Invite to the way of your Lord with wisdom and good instruction, and argue  
with them in a way that is best. Indeed, your Lord is most knowing of who has  
strayed from His way, and He is most knowing of who is [rightly] guided.” 15

This command is not is not specifically for him ملسو هيلع هللا ىلص, rather it is directed to him, to all of the 
scholars of the Ummah, and every person who calls to truth. That is because commandments of  
Allah (subhaanahu) to his prophet ملسو هيلع هللا ىلص are not specific to him, rather they are general for the entire  
Ummah, except that which has a proof proving that it is specific for him like the statement of  
Allah (subhaanahu),

“There  has  certainly  been  for  you  in  the  Messenger  of  Allah  an  excellent  
pattern  for  anyone  whose  hope  is  in  Allah  and  the  Last  Day  and  [who]  
remembers Allah often.”16

And His statement ('azza wa jal),

“So they who have believed in him, honored him, supported him and followed  
the  light  which  was  sent  down  with  him  -  it  is  those  who  will  be  the  
successful.”17

As well as His statement (subhaanahu),

“And the first forerunners [in the faith] among the Muhajireen and the Ansar  
and those who followed them with good conduct - Allah is pleased with them  
and they are pleased with Him, and He has prepared for them gardens beneath  
which  rivers  flow,  wherein  they  will  abide  forever.  That  is  the  great  
attainment.”18

It has authentically been reported on The Messenger of Allah ملسو هيلع هللا ىلص that he said, “Whoever 

13- Surah Taha (20) : 44
14- Suran Aali Emran (3) : 159
15- Surah An-Nahl (16) : 125
16- Surah Al-Ahzab (33) : 22
17- Surah Al-'Araaf (7) : 157
18- Surah At-Towbah (9) : 100
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prohibited softness is prohibited from all good!” 19 He said ملسو هيلع هللا ىلص, “Indeed softness is not in  
something except it beautifies it, and it is not removed from something except it ruins  
it.”20 He also said ملسو هيلع هللا ىلص, “Indeed, Allah gives for softness that which he doesn't give for  
roughness.”21 There are many Hadith (statements recored from Prophet Muhammad ملسو هيلع هللا ىلص) that 
prove that it is obligatory for the caller to Allah (subhaanahu) and the one who advises His [i.e., 
Allah's] servants to choose the most beneficial manners and phrases that do not have roughness  
in them and do not deter from the truth. Likewise, many Hadith prove that it is obligatory to hope 
that behind the callers to Allah is docility of the heart of the one who opposes the truth,  
satisfaction with the truth, and to return from whatever falsehood he was upon. He [the Daa'e] 
should not traverse any path that will deter from the truth or call to it's opposition and  
rejection.”22

The Shaykh said, “As for the manners of Da'wah, The Lord (jalla wa 'ala — majestic and mighty) 
clarified that, which is a Da'wah with Hikmah. In other words with knowledge and guidance,  
softness and gentleness, not harshness and difficulty. This is the legislated manners of Da'wah, 
otherwise it's oppression. So whoever oppresses then he is treated accordingly. 

But whoever is accepting of the Da'wah, is inclined to it, or you hope that he will accept it 
because he didn't oppose you nor oppress you then be gentle with him. He ( jalla wa 'ala) said,

“Invite to the way of your Lord with Hikmah (wisdom) and good instruction, 
and argue with them in a way that is best.”23

Therefore  “Hikmah” is: knowledge, what Allah said and what His messenger said. And  “good 
instruction”  is: incitement and intimidation. You clarify what great goodness is obedience to  
Allah and becoming Muslim. Also, what is upon him if he is arrogant and does not accept the  
truth and other than that. As for “argue with them in a way that is best” : it means clarifying 
the proofs without roughness whenever confronted with doubt (because of something missing or  
something becomes apparent that wasn't previously). And when arguing, argue in a way that is  
best, be patient and persevering. As it came in another verse He (subhaanahu) said,

“And do not argue with the People of the Scripture except in a way that is  
best, except for those who commit injustice among them.” 24

But as long as you can argue in a way that is best and it is accepted, listened to, and [able] to  
speak with command (is not perceived as an oppressor nor agressor) then be patient and  
persevering with evidential legislative instruction and good argument. Allah ( subhaanahu) said,

“And speak to people good [words]”25

The Prophet ملسو هيلع هللا ىلص said, “Piety is good maners.”26 Indeed, Allah commanded the Prophet ملسو هيلع هللا ىلص  in the 
affairs of Da'wah with His statement (subhaanahu),

19- Muslim
20- Muslim
21- Muslim
22- Majmoo' Al-Fatawa Al-Maqalaat Al-Mutanowwa'ah By: Shaykh Abdul-Aziz bin Baaz (2/351)
23- Surah An-Nahl (16) : 125
24- Surah Al-'Ankabut (29) : 46
25- Suah Al-Baqarah (2) : 83
26- Muslim
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“So by mercy from Allah , [O Muhammad], you were lenient with them. And if  
you had been rude [in speech] and harsh in heart, they would have disbanded  
from about you.”27

Our prophet, the most complete person in his Da'wah and Iman (faith), if he had been rude and 
harsh in heart the people would have been disbanded from about him and left him. So what  
about you?! It is upon you to be patient and persevering. Do not be quick to curse, say something  
evil, or be rough. It is upon you to be gentle, merciful, and soft.

When Allah sent Musa and Haroon to Firown what did he say to them? He (subhaanahu),

“And speak to him with gentle speech that perhaps he may be reminded or  
fear [ Allah ].”28

So it is upon you to be like that, perhaps the person will remember or fear.

In Sahih [Al-Bukhari] it is reported by A'isha (radiAllahu 'anha — may Allah be pleased with her) 
that The Prophet ملسو هيلع هللا ىلص said, “Oh Allah, whoever commands my Ummah make them soft so that  
they are soft with him! Oh Allah, whoever commands my Ummah who's hard on them,  
make them hard with him!”29 This is a severe promise to be gentle and a severe threat from 
being harsh. He ملسو هيلع هللا ىلص [also] said, “Whoever prohibits gentleness is prohibited from all good!” 30 
[In addition] he ملسو هيلع هللا ىلص said, “It is upon you to be gentle! Indeed it is not in something except it  
beautifies it and it is not removed from something except it ruins it.” 31

Therefore, it is obligatory upon the Daa'e to preserve and use the good manners, softness, and 
gentleness in his Da'wah to the Muslims and the non-Muslims. There has to be softness with the  
Muslims and with the non-Muslims, with the ruler and other than him; especially with the rulers,  
presidents, and important personalities. This is because they need extra  softness and good  
manners; perhaps they will accept the truth and thus effect those like them. Like this is for  
whoever bid'ah (innovations) or transgression has become rooted in him and years have passed.  
He needs patience so that the bid'ah can be uprooted and is removed with evidences. It has to be 
clarified to him the evilness of transgression and the severe punishment so that he will accept the  
truth and leave off transgression.” 32

He [Shaykh Bin Baaz] said to Shaykh Jameel Al-Rahman ( rahimahullah ) during an exhibition the 
following points, “If you fought, killed, beat, and cursed then you're not following his  better ملسو هيلع هللا ىلص
example! Be patient and gentle, for surely the person of bid'ah and transgression is like a sick 
person, you take him gently and with wisdom. Softness was not put into anything except it  
beautified it and Allah gives for softness that what he doesn't give for harshness and other than  
that.”33

27- Surah Aali Emran (3) : 159
28- Surah Taha (20) : 44
29- Muslim
30- Muslim
31- Muslim
32- Majmoo' Al-Fatawa Al-Maqalaat Al-Mutanowwa'ah By: Shaykh Abdul-Aziz bin Baaz (6/416)
33- Majmoo' Al-Fatawa Al-Maqalaat Al-Mutanowwa'ah By: Shaykh Abdul-Aziz bin Baaz (4/36)
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SSUMMARYUMMARY    

We see from the provided evidences and words of Shaykh Abdul-Aziz bin Baaz that firstly  
refutation, da'wah, and clarification are all from Islam and the Sunnah of Prophet Muhammad 
 Secondly, we see that the way that it is to be conducted is with softness and hikmah because .ملسو هيلع هللا ىلص
the goal of refutation, da'wah, and clarification is not so that our words are heard, but rather so  
that the person returns. May Allah make us all from those who have impeccable behavior and are  
strong followers of the way of the Prophet ملسو هيلع هللا ىلص, ameen! With that we send peace and salutations  
upon the Prophet, his family, and companions.

Download at: http://bit.ly/unWvHX
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